PURMETALL

Information Regarding Data Protection for our Customers,
Suppliers and Business Partners (According to Art. 13 GDPR)

Responsible for data protection implementation:
Company:

PURMETALL GmbH & Co. KG
Niebuhrstr. 57
D-46049 Oberhausen

Tel.: + 49 208 85002 0
Fax: + 49 208 85002 36
purmetall@purmetall.de

We have a designated data protection officer, who can be reached as follows:

Bernd Ritscher

23-1 Service GmbH

Moselstr. 9 47051

Duisburg

www.23-1.de (encrypted contact form)

You can request information about how we process your data, or exercise your right to
have such data corrected, deleted or its collection restricted or blocked any time—
insofar as this is permissible and does not conflict with other legal obligations.

Please contact our team, if you have any further questions or comments. If we are
unable to help, please feel free to contact the data protection authority assigned to us
at any time.

Personal data are used to process and implement the requests for quotes and orders
you send to us, or other business transactions (purchasing, co-operations, etc.), and
they are used for documentation purposes in our systems. We treat your information
confidentially.

We only request personal information that we need to complete the business
transaction with you, or data that is legally required. We delete your data as soon as
the legally prescribed retention periods have ended, or when we no longer need them
for other reasons.

If, within the scope of providing our services to you, or doing business with you, we
need to subcontract third parties—such as logistic companies—your data will be
passed on to the extent necessary. If there are legal regulations requiring the provision
of your data, for example to the authorities, we will fulfil such obligations.
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Furthermore, we employ service providers who manage our computer and telephone
systems and help us provide our services to you. However, they may only process your
data according to our instructions.

You may exercise your right to request information about how we process your data, or
exercise your right to have such data corrected, deleted or its collection restricted—
insofar as this does not conflict with the legal documentation requirements. To do so,
please contact our data protection officer.

Please contact our team if you have any further questions or comments. If we are
unable to help, you may file a complaint with the data protection authority assigned to
us at any time.

The transfer of information via e-mail poses a risk in terms of confidentiality. If you
choose to contact us via e-mail despite this risk, we understand that by doing so you
are also consenting to us contacting you via e-mail.

We may contact you via e-mail to send you information regarding our dealings or to
send you our offers (87 UWG—German Fair Trade Practices Act). You may, however,
object to this at any time.
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PURMETALL GmbH & Co. KG

Refractories, Ladle Well Fillers and Synthetic Slags
Niebuhrstrae 57 ¢ 46049 Oberhausen ® Germany
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Value Added Tax ID no.: DE 120640812
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